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The Messaging Journey
 
A casino operator launches a promotion:

1.	 Players receive a targeted SMS promotion
2.	 The message pulls real-time loyalty data
3.	 Players receive a personalized offer
4.	 Engagement is tracked automatically
5.	 Follow-up messaging triggers based on behavior 

The result is higher engagement and smarter campaigns.

Powering Leading Casinos & Resort Brands

With TechSol Connect Messaging, partners and operators can:

Carrier-approved SMS, MMS, alerts, and 
automated messaging designed specifically 
for regulated gaming environments.

Deliver real-time player communication 
without managing carrier compliance, 
infrastructure, or messaging operations 
internally.

What It Does: 

•	 AI-Powered Messaging
•	 SMS & digital message delivery 
•	 Event-triggered notifications 
•	 Loyalty lifecycle journeys 
•	 Host & employee messaging 
•	 Opt-in management 

With APIs and integration hooks that connect 
directly to your platform. 

•	 Add compliant SMS & digital engagement to your platform
•	 Use AI-assisted messaging governance to help ensure 

communications stay compliant
•	 Offer white-labeled guest & player experiences
•	 Integrate with loyalty, PMS, CRM, and promotion systems
•	 Launch new revenue streams without building from scratch



Events & Promotions Hub

Gamification Engine

Casino Event Tech, Ready to Go 

Casino events are complex to manage, list, and promote digitally. Most partner 
platforms aren’t built to support centralized event discovery, registrations, and 
guest communications. 

TechSol’s Events & Promotions Hub gives you a ready-made event system 
you can add to your platform, no extra development or operational headaches 
required. 

Launch Digital Scratch-Offs in Days 

Casino operators love promotions. Players love games of chance. Most 
platforms can’t support either digitally or capture compliant opt-ins at scale. 

TechSol’s Gamification Engine lets partners launch scratch-off games, 
giveaways, and prize campaigns that are fully branded, fully integrated — and 
designed to drive compliant list growth from every interaction. 

Tired of working with vendors that won’t support casino 
traffic, or leave your team responsible for the risk?
SOC 2 Type II audited, TechSol Connect has completed an independent 
audit validating the policies, procedures, and operational controls we use to 
safeguard customer and end-user data.

Why This Matters to Partners:

•	 Meet carrier compliance requirements
•	 Support gaming-related messaging legally
•	 Keep audit trails & opt-in records
•	 Protect your brand from regulatory risks

Two More Powerful Tools. One Connected Platform.
AI-Powered Messaging. Digital Event Passes. Compliant Player Engagement.


